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8  Do you know how to inform safety information? 
 
 

How to inform your/someone’s safety 

１ Pay-phone 
Home telephone will be restricted to avoid congestion control, but Pay-phone will not. 

２ Disaster Emergency Message Service dial 171 
This is a system we can leave and hear a message of your/someone’s safety information from the 

disaster area. 
Application procedures or contracts are not necessary for using this system. 

＜How to use this system＞  
（１）Dial 171  
（２）Dial “1” to record a message , dial “2” to playback a message 
（３）If you are inside the disaster-stricken area, dial the telephone number of your house 

If you are outside of the disaster-stricken area, dial the telephone number of a person inside 
the disaster-stricken area, starting with the area code 

（４）Record (within 30 seconds) or playback a message 
※ Mobile phones cannot be used for this system because the areas are defined with the area 

code. 
３ “Disaster Message Board Service” for mobile phones and PHS 

This is a safety confirmation system that the people inside the disaster-stricken area register a 
massage to the “Disaster message board “using their mobile phones and PHS. 
Sending a mail is possible. 
（NTT docomo group will add a system in the event of a big disaster.） 

４ A text message 
５ Send an E-mail for your safety information to the following emergency contact E-mail address of 

Kumamoto University: kumadai.anpi@gmail.com 
Write your affiliation, grade (job title), student number, name, and condition briefly. 
Example: the faculty of OO, second grade, the number OOO-OOOO, Taro Kumamoto at home, no 
injured 
※ How to use “Disaster Emergency Message Service dial 171” and “Disaster Message Board 

Service” are as follows:  
・Refer to the following web site of Telecommunications Carriers Association, “How to make a 
phone call in case of disaster”. ( http://www.tca.or.jp/infomation/disaster/index.html)  

・Service practice days: the first and the 15th of every month, from January 1 to 3, from August 30 to 
September 5 during Disaster prevention week, and from January 15 to 21 during Disaster 
prevention and volunteer week 

   

 

Preparation for emergency

Discuss how to confirm safety information with your family. 


